What happens if my Envirosearch Residential report has been Further Actioned?
· What is a further action document?

An environmental search (Envirosearch Residential) which has been carried out by Landmark has identified issues of concern either on or close to the property for which the search has been carried out. This search has then been sent by Landmark to Wilbourn Associates for their professional opinion. An environmental surveyor will then have studied historical maps and reviewed data from local councils and the Environment Agency (which is held on Landmark’s database) and identified a potentially contaminative past or current process which may affect the property. 
Please not that the ‘further action’ document is in no way a ‘fail’ and is only a prompt for the vendor/ buyer to collect more information regarding the property
· I have received a further action what should I do now?
Read the further action document fully to understand the reason for the property receiving a further action’. Further information relating to issues raised in the ‘further action’ are included within the main Envirosearch Residential document. Read the list of questions which are included in the further action document. These are meant as a guide to allow you to resolve the issues which have been raised in the report (see below). 
· Can I have a passed certificate?

Neither Landmark nor Wilbourn Associates re-issue certificates after a further action. Any information that has been obtained regarding the property should be kept with the search for future reference. If the issues raised in the search/further action document have been dealt with (for example; the questions at the bottom of the further action document have been answered and yield a positive result) then these should be sufficient for a mortgage lender to be able to assess and be able to lend on a property. If the documentation if not sufficient to satisfy the mortgage lender/ property buyer then more investigation may need to be carried out (see below)
· Is my NHBC guarantee valid?

NHBC guarantees only run for ten years and do not always automatically cover contaminated land. Check the start and end date on your guarantee and also whether it covers contaminated land cover.

· What further investigations do I need to carry out?

The investigations you will need to carry out will depend on why the property has received a further action. Enquiries to the local council are usually requested in all cases, as they should hold details such as site investigations, planning requirements and landfill monitoring. The council also have a statutory duty to assess land within their borough which they believe may be contaminated under guidelines set by Part IIA of the Environmental protection Act 1990. Check to see if the property in question falls within or close to any of these areas.
Please note that some councils may charge for a search for information obtained from their records and that some may require payment before a search will begin. Some departments such as Planning may allow you to book an appointment in their record office where you can search for documents for free.
In all cases try and get a response in writing/ fax, even if it is just one sentence confirming that the council hold no records.

· Specific enquires to make to the council:
Landfills/unknown filled ground
If the property in question is located on or close to a landfill enquire at the Environmental Health Department as to what measures have been taken to stop or monitor any gas migration from the landfill site. 

Has the site been remediated in any way? Are any site investigations underway? Has the council any knowledge of gas ingress into local properties? 
If the property has been given a ‘further action’ for a ‘potential landfill buffer’ then try to gain a detailed boundary plan for the landfill, as the site may have received the further action due to uncertainty as to the extent of landfilling.

Potential tanks associated with a garage. 
Either the local council or the local fire authority will hold details of all underground tanks (past and present) relating to the storage of petrol/diesel. Details of the present state of the tanks should be available to say whether they are still operational of have been infilled or removed.

Check also with Environmental Health Department at the council to see whether they hold any records of spillages/leaks relating to the site.
If the garage has been redeveloped, then details of the removal/ filling of the tanks may be available from the Planning Department at the council or possibly from the builder/site redeveloper if the redevelopment was recent.
Potentially contaminative past land uses (such as metal works, chemical works, foundries, tanks associated with works, military land, gas works)
If the property is new then the council or developer will hold details of the site redevelopment. Check to see what investigations have been carried out, what the requirements were for site redevelopment and whether these were carried out.
In some cases where tanks have been identified on or near the property, they may still be present, so it may be possible to check to see if they are only water tanks or hold fuels or oils.
What if my mortgage lender doesn’t accept the extra documentation?
If the mortgage lender/ buyer does not feel confident in reviewing the extra documentation then is may be necessary to appoint a qualified environmental surveyor to do this for you.  Wilbourn Associates offer a documentation review service for which we charge a standard fee of £65 per hour plus VAT in most cases and £50 for cases where a similar document review has already been carried out (for example; £50 per property where several properties on one development site have received a further action for the same reason). Document reviews generally take 1-2 hours depending on the complexity of the documentation provided.
